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Purpose of the Study:  
 
This purpose of this project is to identify how exercise instructors teach older adults and understand how, 
through education, exercise instructors create welcoming group exercise classes for older adults. The aim 
of this project is to: 1) develop a theory that explains the educational processes that take place in the 
interactions between exercise instructors and older adult exercisers; and 2) contextualize, understand, 
and critically interpret the social and cultural influences that affect the teaching methods that exercise 
instructors utilize in class delivery. In order to answer the question, “What educational role do exercise 
instructors for older adults play, and how might this affect the inclusivity/exclusivity of the social exercise 
environment?,” this study will look at the following: 1) The social and cultural contexts in which you, as an 
older adult, exercise; 2) How the educational methods the instructor of the classes uses affect you as a 
participant in the exercise class; and 3) How you perceive exercise instruction in different contexts (e.g. 
group exercise classes comprised of various  aged participants versus senior-specific group exercise 
classes)? 
 
What will happen during the study?  
 
During this study, you will be asked to allow the researcher to accompany you (herein called a ‘go-along’) 
to the group-exercise classes which you normally attend, as well as participate in a one-on-one interview 
at a location and time that is convenient for you. Go-alongs will take place at the variety of the group-
fitness classes you normally attend, as mutually agreed upon by yourself, the researcher, and the 
instructor (and possibly the instructor’s employer). During the go-alongs, the researcher will take hand-
written notes and may ask you short questions about your experience during the exercise class. A 
separate interview will also be scheduled for about 45 minutes to one (1) hour at a time and place of your 
choosing. You will be asked a set of open-ended questions. During the interview, the researcher will take 
hand-written notes, and with your permission the notes will be supplemented by an audio-recording on a 
hand-held device that will be password protected. We will be asking you some questions about your 
experiences within older adult group-fitness programs, as well as of being an older person in a 
mainstream group-fitness class comprised of persons of all ages. The list of interview questions is 
attached to this sheet for you to review before the interview. However, questions may evolve or new 
questions may be generated due to the nature of the interview style. 
 
Potential Harms, Risks or Discomforts:  
 
There is a slight chance that you may experience mild harm or discomfort from/associated with taking part 
in this research. You will be asked to discuss your experience as an exerciser, and as such, you may feel 
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worried about how the people with whom you exercise might react to what you are saying. Additionally, 
there is a risk that you may be seen interacting with the researcher by people you know during the go-
alongs or the interview. These interactions result in you being asked unwanted questions by these 
individuals about what you are doing. To minimize these risks, the researcher will maintain your 
confidentiality and the information collected from you. Additionally, in order to avoid the risk of the being 
seen with the researcher, the interviews will take place at a location, or via a medium, of your choosing 
and in which the you feel comfortable meeting the researcher. For go-alongs, the researcher will strive to 
minimize any disruption to regular programming and appear as unobtrusive as possible (such as by 
blending in with other exercisers in the class, thus appearing to be a normal exercise participant). Should 
you feel uncomfortable and should you desire, you are able to end your participation and withdraw at any 
time. You may also skip questions if they feel uncomfortable or overwhelmed, with no penalty 
whatsoever. Any information you share during the interviews that might identify you or your employer, will 
be anonymized after the data has been collected. Again, you are free to withdraw from the study at any 
time with no consequences. I describe below the steps I am taking to protect your privacy. 
 
Potential Benefits:  
 
This project aims to improve the exercise experience for older exercisers by identifying best practice 
methods for educating older clientele in group-fitness interventions. The findings from this project will be 
shared with the agencies that train and certify exercise instructors in order to improve the ways in which 
instructors teach older adult group-fitness classes. The research can benefit you in that the results lead to 
more inclusive and welcoming group-exercise programs that are also safer and healthier, with lower rates 
of exercise-related injuries for the older adult populace. 
 
Benefits for the participants taking part in this research study include but are not limited to: the opportunity 
to contribute to both the academic research; the opportunity to discuss something that you are passionate 
about and know that you voice is being heard, respected, and included within a study that directly impacts 
your day-to-day life, the places where you exercise, and the communities in which you live; and finally, 
you gain the opportunity to take part in research related to a subject that is important to you and to the 
growing older adult population. 
 
Confidentiality: 
 
Every effort will be made to protect your confidentiality and privacy.  Only the members of the research 
team will be aware of your participation in the project. The information obtained from you will be kept on 
the hard drive of a password-protected computer, as well as a secure Cloud account, both of which will 
only be available to the researchers. Completed, signed consent forms will be scanned to this secure 
Cloud account and paper copies shredded. Following the recording of an interview, the file will be saved 
with a numerical identifying code rather than your name. The audio file from the recording will be deleted 
as soon as it is transcribed. In addition, you will be given a pseudonym for transcription, record keeping, 
and analysis purposes. Your name will not be used within any research outputs. All data collected will be 
destroyed after 5 years.   
 
Participation and Withdrawal:  
 
Your participation in this study is entirely voluntary. If you decide to be part of the study, you can withdraw 
at any time for whatever reason – even after signing the consent form or part-way through the study or up 
until approximately August, 2019. If you decide to withdraw, there will be no consequences to you. In 
cases of withdrawal, any data you have provided will be destroyed unless you indicate otherwise. If you 
do not want to answer some of the questions you do not have to, but you can still be in the study. 
 
Information about the Study Results:  
  
We expect to have this study completed by approximately May, 2020.  A brief report of the findings of this 
study will be prepared and available to all interested participants. To obtain a copy of the report please 



contact Kelsey Harvey, and/or indicate this preference on the consent form below. The data collected will 
be used in the publication of academic articles, and in presentations at academic conferences. 
 
Questions about the Study: 
If you have questions or need more information about the study itself, please contact me at: 
 
 

Harvek1@mcmaster.ca 
Tel: (905) 525-9140 ext. 27417 

 

 
This study has been reviewed by the McMaster University Research Ethics Board and received ethics 
clearance. If you have concerns or questions about your rights as a participant or about the way the study 
is conducted, please contact:  
 
   McMaster Research Ethics Secretariat 
   Telephone: (905) 525-9140 ext. 23142 
   C/o Research Office for Administrative Development and Support  
   E-mail: ethicsoffice@mcmaster.ca 
 
 

 
CONSENT 

 

• I have read the information presented in the information letter about a study being conducted by 
Kelsey Harvey, of McMaster University.   

• I have had the opportunity to ask questions about my involvement in this study and to receive 
additional details I requested.   

• I understand that if I agree to participate in this study, I may withdraw from the study at any time 
or up until approximately August, 2019.  

• I have been given a copy of this form.  

• I agree to participate in the study. 
 
 
Signature: ______________________________________ Date: ________________________ 
 
 
Name of Participant (Printed) ___________________________________ 
 
 
1.  I agree that the interview can be audio recorded.  
… Yes. 
… No. 
 
2.  …Yes, I would like to receive a summary of the study’s results.  
 
Please send them to me at this email address _________________________________  
 
Or to this mailing address:  ________________________________________________ 
        _________________________________________________ 
                    _________________________________________________ 
 
… No, I do not want to receive a summary of the study’s results.  
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APPENDIX G 
GO-ALONG SCRIPT 

 
 

How Are We Teaching Older Exercisers?: A Qualitative Study of Fitness 
Instruction 

 
Student Investigator:    Advisor: 
Kelsey Harvey, M.S.     Dr. Meridith Griffin   
Department of Health, Aging & Society  griffmb@mcmaster.ca   
Kenneth Taylor Hall 203    (905) 525-9140 ext. 27417 
1280 Main Street West    
McMaster University    
Hamilton, Ontario, Canada   
(905) 525-9140 ext. 27417     
E-mail: Harvek1@mcmaster.ca         
 

Initial Go-Along and Interview Questions 
Information about these interview questions: This gives you an idea of what I would like to learn about 
your experience as an older adult who exercises and attends both older adult specific exercise classes 
and mainstream fitness classes open to persons of all ages. Interviews will be one-to-one and will consist 
of open-ended questions (i.e., not just ‘yes’ or ‘no’ answers). Because of this, exact wording is likely to 
change from interview to interview. Sometimes additional questions will be posed asking you to elaborate 
on a response – to ensure that I understand what you are telling me, or if I need more information. 
Interviews will take place after I have joined you in participating in the exercise classes that you normally 
attend. I will ask questions that will be unique to you based on what I observe in those classes. You have 
the right to refuse to answer any questions with which you are uncomfortable. 

 
1) Let’s start out by you just telling me a bit about yourself. [Age, history of exercise participation, current 
schedule of physical activities (and why you choose these activities)]  
 
2) What exercise activities do you prefer? And why do you prefer these? 
 
3) Why do you choose to participate in group-exercise classes? 
 
4) Has your experience of group-exercise have changed over time? If so, how and in what ways?  
 
5) In what ways, if any, has the process of aging may influenced your exercise experiences?  
 
6) What has been your experience exercising in group-exercise classes specific to older adults? 
 
7) What has been your experience exercising in group-exercise classes aimed at persons of all ages? 
 
8) What, if any, differences have you noticed (or do you experience) between the group-exercise classes 
in which you participate? (probe for differences between older adult specific classes versus mainstream 
fitness classes; differences in instructor approach/teaching; differences in the group environment; etc.) 
 
9) In what ways do exercise instructors teach you? (about exercise, health, your body, nutrition, etc.)? 
Describe for me what you feel you have learned over the years from the exercise instructors you have 
encountered. How were these lessons delivered by the instructor? 
 
10) How do you believe you learn best (in an exercise setting)? 
 
11) Describe for me the qualities of exercise instruction that you like best and explain why you prefer these. 
(probe for specific educational qualities) 
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12) Describe for me the qualities of exercise instruction that are most effective for you and why you think 
these qualities work. (probe for specific educational qualities) 
 
13) What make you feel most included in an exercise class? (probe for instructional qualities) 
 
14) What makes you feel unwelcome in exercise settings? (probe for instructional qualities) 
 
15) Have you experienced any instances of discrimination in a group-exercise setting (either by peers or 
the instructor)? If so, how was this situation handled (by the instructors / their employer / other exercisers)? 
 
16) Is there is anything that you would want the exercise instructors you work with to change? If so, why? 
Please describe for me those changes.  
 
17) I observed your exercise instructor did (insert observed behaviour). Tell me how this example affected 
you as an exerciser? Can you elaborate on this for me?* 
 
*I may, in an unobtrusive manner, either point out these moments to you during the exercise class to draw 
your attention to these behaviours so that you can be attentive to them at the moment when they are 
occurring in the class, or I may ask this question to you during the exercise class if the setting permits. 
 

 


